CENTRE OF AFRICAN STUDIES, UNIVERSITY OF CAMBRIDGE

Ethical Guidelines for Fieldwork and Research Interviews

1. Before an interview takes place, interviewers should:
1.1 Carry out research and acquire sufficient knowledge to conduct an interview of the best possible standard.
1.2 Consider the purpose of the interview and the range of possible future uses to which it might be put, assessing potential implications for the safety and dignity of informants.
1.3 Normally inform the interviewee of the purpose of the interview and supply background information where appropriate, either orally or via a written ‘information sheet’. For example, information should be given on how informants for the study are being recruited and how the interview will be used (such as for private research, for education use in an academic thesis/dissertation, and/or for transcription, and/or for publication). Normally, informants are not paid for giving interviews, although their expenses (particularly transport costs) are commonly paid. If the interview will be used in a publication, informants should be told where it is likely to appear (for example in a newspaper/website/journal article and/or in an academic monograph). Ensure that the interviewee has understood this background information and ask him/her whether or not they wish to remain anonymous for the purposes of the study. If possible, request that all informants sign a document indicating that they have granted ‘informed consent’ for the interview, and agree rights of access to the interview and transcript at the same time. If a consent form is not used, any restrictions regarding access to the interview, and/or its disclosure or copying, should normally be discussed, agreed, and recorded in a written document, which would usually be signed in advance by both interviewer and interviewee.
1.4 Determine the preferences of the interviewee as to the location and conduct of the interview (for example, the presence of other persons; subject matter or personal references to be avoided, whether or not he/she agrees to be audio-recorded).
2. During the conduct of an interview, interviewers should:
2.1 Normally ask the interviewee to grant oral consent for the interview if a signed consent form is not used.

2.2 Try to ensure that the interviewee's preferences (see 1.4) are abided by.

2.3 Treat interviewees with respect and courtesy.
3. After an interview has taken place, interviewers should:

3.1 Normally inform the interviewee of the arrangements to be made for the custody and preservation of the interview and accompanying material, both immediately and in the future, and confirm the use to which the interview is likely to be put. Confirm in writing any agreed restrictions regarding access to the interview, and/or its disclosure or copying (see also 1.3).
3.2 Ensure that the interview is documented, indexed, catalogued and made available as agreed with the interviewee, and that a copy of the recording or transcript is given to the interviewee if an undertaking to do so has been given.

3.3 Ensure that all possible measures are taken to preserve interview recordings and related material and, if necessary, their confidentiality.
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